C&T

lo) ~
% o
/I'/NG Sc,\’\o

ONLINE DRIVER EDUCATION ENROLLMENT AGREEMENT & TERMS

Course Options & Fee Structure (Course Options Covered Under This Agreement)

Package Name Fee Included Services & Deliverables

(ONLINE ONLY) C&T Driving School | $90.00 + 30 Hours of Utah DLD-Approved

Official Utah Online Driver Education Interactive Online Classroom
Instruction

* Administration of Mandatory
In-Person Final Examination

« Official Certification of Classroom
Requirement Completion upon

passing

(Behind-the-Wheel instruction is

NOT included)
(FULL COURSE) C&T Driving $390.00 + 30 Hours of Utah DLD-Approved
School Official Utah Online Driver Interactive Online Classroom
Education Instruction

* Administration of Mandatory
In-Person Final Examination

« Official Certification of Classroom
Requirement Completion upon
passing

* 6 Hours of Behind-the-Wheel
(BTW) Instruction with a Licensed
Instructor

1. Enroliment and Student Representation

By enrolling in any program provided by C&T Driving School LLC ("C&T Driving School"), the student—and, if the
student is under 18 years of age, their parent or legal guardian—agrees to all terms, conditions, and policies set forth
in this Agreement.

e Accuracy of Information: The student represents that all registration information (including legal name, date
of birth, phone number, email address, and home address) is complete, accurate, and belongs solely to the
student.

e Legal Name Matching: The student’s registered name must match the exact legal name shown on the official
identification provided to the Utah Driver License Division (DLD).

e Verification: C&T Driving School reserves the right to request state-approved identity documentation at any
time to verify student identity, age, and state compliance.

The student is responsible for promptly notifying C&T Driving School if any registration information changes.



2. Package Scope & Operational Terms
Option A: Online Only Course ($90.00)

e Includes access to the 30-hour online classroom curriculum and administration of the required in-person final
examination.

e Fulfills only the classroom/online instructional requirement for Utah driver education upon successful
completion of all coursework and the final exam.

e Does not include Behind-the-Wheel (BTW) driving instruction or observation hours. BTW instruction must be
purchased separately if desired.

Option B: Full Course ($390.00)

e Includes access to the 30-hour online classroom curriculum, administration of the required in-person final
examination, and six (6) hours of Behind-the-Wheel (BTW) instruction with a licensed instructor.

e Fulfills both classroom and behind-the-wheel instruction requirements upon successful completion of all
components.

e BTW Eligibility: Students are eligible to schedule their 6 hours of BTW instruction only after completing the
30-hour online coursework AND passing the required in-person final examination.

3. Student Account Security & Academic Integrity
Course access is provided specifically to the student who enrolls.

e Individual License: Access to the course portal is strictly assigned to the enrolled student and is
non-transferable.

e Prohibited Conduct: Sharing account login credentials, allowing another individual to complete coursework or
assessments, distributing course materials, or impersonating a student is strictly prohibited.

e Integrity Violations: C&T Driving School may suspend or terminate course access without refund when there
is reasonable evidence of academic dishonesty, account sharing, impersonation, or other intentional misuse of
the Course.

4. Course Completion Requirements

The student must personally complete all 30 hours of coursework, activities, assessments, quizzes, and other
requirements established by C&T Driving School.

Simply logging into the Course or accessing course materials does not constitute completion.

The student understands that completion requires satisfying all applicable Course completion requirements,
including any minimum scores, required activities, time requirements, or other requirements established by C&T
Driving School.

C&T Driving School reserves the right to verify course activity and completion before recognizing the student as
having completed the classroom portion of driver education.



5. Mandatory In-Person Final Examination

Successful completion of the online coursework does not automatically schedule the student's in-person final
examination.

After completing the required online coursework, the student must follow C&T Driving School's instructions for
requesting or scheduling the required in-person final examination.

e In-Person Requirement: Utah DLD regulations require the completion of an in-person final examination
administered by C&T Driving School staff to receive classroom completion credit.

e Scheduling Responsibility: The student is responsible for contacting C&T Driving School to schedule the
examination appointment after completing all online modules.

e Identification: The student must present valid physical identification (e.g., Utah Learner Permit, State ID, or
School Photo ID) matching their registered legal name prior to taking the exam. Failure to present valid
identification will result in refusal to administer the exam.

The name provided during enrollment and used for course completion records must match the student's legal name as
it appears on the documentation they will use with the Utah Driver License Division.

If the student does not provide required documentation, C&T Driving School may be unable to administer the
examination or record the student's completion until the required documentation is provided.

6. Behind-the-Wheel (BTW) Training Terms ($390 Full Course Only)

e Prerequisites: BTW driving lessons will only be scheduled after the student has fully completed the 30-hour
online course AND passed the in-person final examination.

e Learner Permit Requirement: A valid physical Utah Learner Permit must be presented before and during
each behind-the-wheel driving session. C&T Driving School will not permit a student to operate a vehicle
during a driving session without the required permit.

e Safety & Refusal: Instructors reserve the right to immediately terminate or cancel any driving session if the
student lacks a physical permit, appears impaired, exhibits unsafe behavior, or wears inappropriate
footwear/attire. Terminated sessions will count as forfeited hours or incur a fee.

7. Payment, Refund, & Chargeback Policy

e Payment Requirement: Access credentials, examination slots, and behind-the-wheel appointments are
confirmed only after full payment ($90.00 or $390.00) has cleared and been confirmed.
e Strict Refund Policy:
o A full refund may be requested only before course login credentials have been generated or issued.
o Once login credentials or course access have been provided, tuition is 100% non-refundable.
This applies regardless of account activity, module completion, failure of the final examination, or
voluntary withdrawal.
e Chargebacks & Payment Disputes: If a payment is disputed after course access or services have been
provided, C&T Driving School may provide applicable enrollment records, payment records, course access
records, and this Agreement to the payment processor or financial institution in response to the dispute.



8. Course Expiration & Completion Window
The student must complete the Course within six (6) months from the date of confirmed enroliment.

e 6-Month Deadline: All coursework, including the in-person final exam and behind-the-wheel sessions (if
applicable), must be fully completed within six (6) months from the date of initial payment confirmation.

e Termination upon Expiration: If the student fails to complete all requirements within 6 months, enrollment will
automatically expire, course access will be revoked, and all tuition will be forfeited.

e Re-Enroliment Fee: Any extension or re-enrollment after the six-month period is subject to C&T Driving
School's policies and may require additional payment.

9. Scheduling and Attendance

The student is responsible for contacting C&T Driving School to schedule the in-person final examination after
completing the online Course requirements.

Payment Processing Requirement: The student's online course payment must be fully processed and confirmed
before C&T Driving School can schedule or administer the in-person final examination. Payment processing times
may vary. If the student's payment is still pending when the student contacts C&T Driving School to schedule the
examination, the examination will be scheduled once the payment has been fully processed and confirmed.

An appointment is not considered scheduled until C&T Driving School has confirmed the appointment.
Students are responsible for arriving on time and prepared with all required documentation.

C&T Driving School may establish separate scheduling, cancellation, rescheduling, and no-show policies for in-person
examinations and other services.

10. Course Completion and Driver Licensing
Completion of C&T Driving School's classroom/online requirements does not guarantee:

A passing score on the in-person final examination;

A passing score on any Utah Driver License Division examination;

Issuance of a learner permit or driver license;

Eligibility for a driver license; or

Completion of any requirement that is outside the portion of driver education provided by C&T Driving School.

The student remains responsible for satisfying all applicable requirements of the Utah Driver License Division.

11. Parent / Legal Guardian Authorization (Required for Minors)

If the student is under 18 years of age, a parent or legal guardian must agree to these terms. The parent/guardian
confirms that they possess legal authority to execute this Agreement, accept full financial responsibility for all fees and
penalty charges incurred, and consent to the student’s participation in online and behind-the-wheel instruction.



12. Changes to Course Content

C&T Driving School may update, modify, replace, or improve Course materials, activities, assessments, policies, or
procedures when reasonably necessary, including changes required to maintain compliance with applicable Utah
requirements.

Such changes will not eliminate Course requirements that have already been satisfied by the student unless
necessary to comply with applicable law or regulatory requirements.

13. Student Communications

The student agrees that C&T Driving School may use the contact information provided during registration to
communicate regarding:

Enroliment;

Payment;

Course access;

Course completion;

Final examination scheduling;

Required documentation;

Important course or administrative notices.

The student is responsible for maintaining access to the email address and phone number provided during registration
and for reviewing communications from C&T Driving School.

14. Electronic Agreement

By checking the agreement box and submitting the enroliment form, the student acknowledges that they have had an
opportunity to review this Enroliment Agreement and agree to be bound by its terms.

The electronic acceptance of this Agreement is intended to have the same effect as the student's written
acknowledgment, to the extent permitted by applicable law.

C&T Driving School may maintain a record of the student's acceptance, including the date and time of acceptance and
the version of the Agreement presented at enrollment.

15. Governing Requirements

This Agreement is subject to applicable federal and Utah law and to the rules and requirements applicable to driver
education and driver licensing.

If a provision of this Agreement is determined to be unenforceable, the remaining provisions will remain in effect to the
extent permitted by law.
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